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Since submitting these Forms PTO-1449 with respect to parent Serial No. 08/306,456, 
other information or references had come to Applicant's attention (cited in a related application 
Serial No. 08/482,218) that may be of interest. Applicant respectfully notes that such 
information is not more relevant than the cumulative art of record before the U.S. Patent and 
Trademark Office. Nonetheless, Applicant respectfully submits this information again for the 
Examiner's independent consideration. Additional Forms PTO-1449 that are captioned 
Supplemental X cite materials brought to Applicant's attention by a company named Vanguard 
Group, Inc.. Applicant has also learned of a Brigham Young University (hereafter "BYIT) BYU 
reference, likely, a thesis found in the BYU library, or possibly the BYU student registration 
system, that may be of background interest. Applicant was not provided with a copy of this 
reference and therefore cannot provide it to the U.S. Patent and Trademark Office. Supplement 
X also cites an article entitled "100 Cool Call Center Things, " which describes when specific 
aspects of call center technology were introduced. 

Also, Applicant submits additional Forms PTO-1449 captioned Supplemental XI, which 
cites patents recently cited by Examiner, in Applicant's related Application Serial No. 
09/861,377. The undersigned is providing copies of references cited in Supplemental X. It is 
assumed that the Examiner can obtain copies of the patents cited in Supplemental XI on-line. 

Applicant requests that under 37 C.F.R. 1.97(c), the accompanying Forms PTO-1449 
that list references should be placed in this file to make it available for future access by 
others. 

The items identified in this Information Disclosure Statement may or may not be 
"material" pursuant to 37 C.F.R. § 1 .56. The submission of these documents by Applicant 
should not be construed as an admission that any such patent, publication or other 
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information referred to in these documents is material or considered to be material (37 C.F.R. 
§ 1.97(h)), or even qualifies as "prior art" under 35 U.S.C. § 102 with respect to this 
invention, unless specifically designated by Applicant as such. 

The filing of this Information Disclosure Statement should not be construed to mean 
that a search has been made or that no other material information, as defined in 37 C.F.R. § 
1.56, exists. 

This Information Disclosure Statement is being filed in accordance with 37 C.F.R. §§ 
1 .97(c) and 1 .98. A check in the amount of $1 80.00 to cover the fees designated by 1 . 1 7(p) 
is included. The Examiner is hereby authorized to charge any deficiencies or any additional 
fee required by this paper to A2D L.P.'s Deposit Account No. 50-1636. 
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07/29/1986 

Kurland et al. 






\,625,079 

11/29/1986 

Castro et al. 






^.635,251 

01/06/1987 

Stanley et al. 
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Chomet 
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-Page from What's new in Computma, April 1985 - (Article) 



J&age from Today, A Compuserve Publication, June 1 985 - (Article) 



-PEqe from Computer Communications, Feb. 1984, Vol. 7, No. 1 - (Article) 



^Gitfi, Victoria, "Interactive device doesn't interrupt telephone calls". Cable Vision, June 17, 1985, p.20 - (Article) 



-Cuilwik, Tony, 'Reach Out & Touch The Unix System", Unix Review, June 1985, pp. 50, 52, 53, 56 - (Article) 



~-Blackwell, Gerry, "Dial-a-Quote: first Canadian commercial audiotex service", Computina Canada - (Article) 


*- 

■^pplebaum, Simon, "Two-way television" Cable Vision, Auq. 8, 1983, p. 66 - (Article) 



-*Sirv?7nfi r Michael, "Fiber-optic TV network lets viewers talk back". Info World - (Article) 
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\,649,563 
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Riskin 
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\,654,482 

03/31/1987 

DeAngelis 






N 4,665,502 

05/12/1987 

Kreisner 






\,669,730 

06/02/1987 

Small 






\,677,552 

06/30/1987 

Sibley 






V685,123 

08/04/1987 

Hsia et al. 






\.688,170 

08/18/1987 

Waite et al. 






\,692,817 
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Theis 






\,696,028 

09/21/1987 

Morganstein et al. 




<^ 
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09/22/1987 

Cohen 
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.-Morrill, C.S.. et al., "User Input Mode and Computer-Aided Instruction", Human Factors, 1968. 10(3), pp. 225* 
232 - (Chapter from a Book) 



Results of Lexis Search Request for "Dial Info or Dialinfo", Date of Search April 13, 1992, pp. 1-38 



^Results of Lexis Search Request for "Phone Programs or International Information Network", Date of Search April 
15, 1992, pp. 1-35 


CM 

—Van Gleson, Jr. W.D., et al., "Machine-Generated Speech For Use With Computers, and the problem of fitting a 
spoken word Into one half second". Computers and Automation, Nov. 1968, pp. 31-34 - (Article) 



~Pa!el, Jav. "Utility of voice response svstem depends on its flexibility". Bank Systems & Equipment, Dec. 1988, 
pp. 101/103 -(Article) 



—Bur on, R.H., "Generation of a 1000- Word Vocabulary for a Pulse-Excited Vocoder Operating as an Audio Response 
Unit", IEEE Transactions On Audio And Electroacbustics, March 1986, Vol. AU-16, No. 1, pp. 21-25 - (Article) 
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Norwich 






N4,719,647 
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Theis et al. 






\,722,526 
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Tovar et al. 
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05/31/1988 

Shamir et al. 




=F 

S 4,757,267 

07/12/1988 

Riskin 





\,782,510 

11/01/1988 

Szlam 






V,783,796 
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-Gatnttr BR ft n! m **»r* Fvp«ri*ri^ in ln«»r A r*i VA System Development and AoDlication". Proceedinas of the 
IEEE. June 1975, Vol. 63, No. 6, pp. 894-91 1 - (Article! 



— Afplifntinn F^r R- 0 i««r««i«n m F T .i p m*nt T« Rp Connected To The TeleDhone Network". Federal Communication 
Commission, FCC Form 730 



Dudley, Homer, "The Vocoder", Circuit Research Department, Dec. 1939, pp. 122-128 - (Chapter from a Bookl 



^Voice Response System Order Entry, Inventory Control" 



•'Vendor Index". Audiotex Directorv & Buver's Guide, Fall/Winter 1989/90, pp. 114-156 


\ * 

,£rarTcas, M., et al., "Input Devices F 
1985, pp. 171-175 - (Paper! 

or Public Videotex Services". Human-Computer Interaction - INTERACT '84, 
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\,791,664 
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Lutz et al. 






\,797,911 

01/10/1989 

Szlam et al. 






\>799,156 

01/17/1989 

Shavit et al. 






\,800,583 

01/24/1989 

Theis 
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08/21/1989 

Furukawa 
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Small 






^4,853,882 
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Marshall 
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Theis 
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j-*hr*,W r. *t jiI "CKp^rimenta In Speech Interaction With Conventional Data Services", Human-Computer 
Interaction - INTERACT '84, 1985, pp. 225-229 - <Paper) 



J Aug -l At aI "TrflneActian Processing Using Videotex or: Shoooina on Prestel\ Human-Computer Interaction - 
INTERACT '84, 1985, pp. 251-255 - (Paper) 



,-Bectrical Communication, 1981, Vol. 56, Nos. 1-4, pp. 1-110 - (Paper) 



^ponwAy r R.W.. et «L. "Tele-CUPL: A Telephone Time Sharina Svstem", Communication of the ACM, Sept. 1967, 
Vol. 10, No. 9, pp. 538-542 - (Article) 



.JMerill, T., et al., "DATA-DIAL: Two-Way Communication with Computers From Ordinary- Dial Telephones", 
Communications of the ACM, Oct. 1963, Vol. 6, No. 10, pp. 622-624 - (Article) 



-"vVfiten, I.H., "Communicating With Microcomputers", pp. 121-158 - (Chapter from a Book) 
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Tai 
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Masson et al. 
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Bernard et al. 
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^CalMt-Co. Hangs Up On DiaWt In Four Markets", 
The 976 Exchanqe, 1984, Vol. 2, pp. 1-6 
(Article) 


i — 

^JDECtatk Boston's Shawmut Bank Cut Costs And Improve Service", 
Diqilal - (Article) 



— ^VTK 81 Voice Computer". Voicetek, 1987 
(Brochure) 

S 


JIHow a Computerized "Voice" Answers Customers' Inquiries", 
Bank Automation Newsletter, Feb. 1985, Vol. 19, No. 2 
(Article) 
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Nl,961,217 

10/02/1990 

Akiyama 






\»,969,183 

11/06/1990 

Reese 






\,974,252 

11/27/1990 

Osborne 






V 4,975,945 

12/04/1990 

Carbuflido 






V,989,233 

01/29/1991 

Schakowsky et al. 
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Dworkin 
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Hickman, J., et al., "Speech Synthesizers - Communications Interface - Implementing A Touch Tone Telephone 
Talker With DECtalk". The DEC Professional, May 1985, pp. 38, 39, 42-44 
(Article) 


-^©ECTALK DELIVERS". Digital Review, Sept. 1985 - (Article) 
— ^OECtalk turns a telephone into a terminal", - 
-•UNIX and Digital", - 

— ^fctfgal protection for semiconductor chips", - 

■Product safety", - DECWORLD, April 1985, Vol. 9, No. 2, pp. 1, 3, 5, 6-8 - (ArRtide) 



^CPECtalk: A New Text-to-Speech Product" 
Diqital Guideline. March 1984, Vol. 8, No.3, pp. 1-8 - (Article) 
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—Straight Talk, A Newsletter about the DECtalk Speech Synthesizer from Digital Equipment Corporation, Vol. 1, No. 

1, pp. 1-6 

-Straiqht Talk, A Newsletter about the DECtalk Speech Synthesizer from Digital Equipment Corporation, Vol. 1, No. 

2, pp. 1-7 

-Straiaht Talk, A Newsletter about the DECtalk Speech Synthesizer from Digital Equipment Corporation, Vol. 1, No. 

3, pp. 1-8 

Straiaht Talk, A Newsletter about the DECtalk Speech Synthesizer from Digital Equipment Corporation, Vol. 1, No. 

4, pp. 1-8 

-Straiaht Talk, A Newsletter about the DECtalk Speech Synthesizer from Digital Equipment Corporation, Vol. 2, No. 
2, pp. 1-8 

-Straight Talk, A Newsletter about the DECtalk Speech Synthesizer from Digital Equipment Corporation, Vol. 1, No. 
4, pp. 1-8 

1 

-Various References/Articles attached with a letter from Smithwin Associates, dated April 22, 1992: 
«8iley, A.A., "Latest: 2-way communication by computer and telephone" 

??evenfi. W.?.. "Computer Helos Children to Add". The New York Times. April 20. 1970 
^-Harvey, R.W.. Times, The Kiplinger Magazine 

■""A Computerized System 777". Nov. 23, 1970, p. 14, (unidentifiable Article! 
""Hardware for the 'cashless society'". Electronic Design 3, Feb. 4, 1971, p. 26 

^Tennant. "Advanced credit evstem smooths operation and hastens payout". Data Processing Magazine, June 

1971, Vol. 13, No. 6, pp. 34-35 
-^Computers that talk back to vou". Business Week, Date 7? 
-Smith. Gene. "Chattina Via Computer". New York Times, Sept. 12, 1971 
-EDP Weekly, (unidentifiable Article) 

"~*Did Anvbodv Here Call a Computer". Data Management, Feb. 196? 

-Skala. Martin. "Straiaht talk from a computer". Christian Science Monitor, June 14, 1973 

'^Computer for Watergate Probe", Science, June 15, 1973 

"■^Taooina AT&T for a $50-million refund". Business Week, June 9, 1973 

-^Distrust of computer kills home service plan" 

-Scherer. Ron. "Chitchat with a computer". Christian Science Monitor, April 16, 1975, p. 2 
-^vina Out the Pav-bv-Phone Service". Technology Review, March/April 1976, p. 15 
-^Pentagon seeks more control". Electronics. April 5, 1976, p. 39 
Tvervman's Computer Terminal". Industrial Research, March/April 1976, p. 14 

-**6oD^ould save on test equipment" 
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...continued 

^"Talking computer speeds Ford parts**, April 25, 1976 

^"Customers of Ten Banks Pavina Bills bv Phone ", Computer World, 1976, p. 12 
_JlFAA to test computerized voice response to queries from pilots* 1 . Electronics, Nov. 25, 1976, p. 43 
Miller, F.W.. "Voice Response Comes to Life with Order Entrv", Infosvstems, Oct. 1981, pp. 62/64 
Suppes, Patrick. "Universitv-Level Computer-Assisted Instruction At Stanford: 1968-1980", Institute for 
Mathematical Studies In The Social Sciences, Stanford University, 1981, pp. 589-716 
JLerner, E.J., "Products that talk", IEEE spectrum, July 1982, pp. 32-37 

JCarlsen. Clifford, "Megaphone plans to blare message on national scale". Times, March 2, 1987 
-JWichelson. Marlene. "All kinds of information at vour fingertips bv phone". Business Times. Sept. 8, 1986, Vol. 3, 
No. 19 

— Lecter. Mark, "At Meaaphone. It's Always Show Time", San Francisco Chronicle, June 9, 1986 

•"Table of Contents, Meaaphone Press Book, pp. 1-3 

^Miss Simpson, will you dial-a-joke for me please?". Cartoon 

-tScter, Mark, "At Meaaphone. It's Always Show Time", San Francisco Chronicle, June 9, 1986, Year No. 123, 
(different perspective) 

~4acter, Mark, "Narratina Fantasy Messaaes - It's No Dream Job". San Francisco Chronicle, June 9, 1986 
-""Megaphone Serves Hiah-Tech Showbiz 1 *, San Francisco Chronicle, June 9, 1986 
^Megaphone Reaches Unique Market", San Francisco Chronicle, June 9, 1986 
^Feuer, Jack. "Asher/Gould: Meaaphone Dials-a-Shop", Adweek, May 12, 1986 

jSymanovich, Steve, "Novelty over for phone porn vendors", and continuation "Big firms breathing down necks of 

small phone porn outfits" San Francisco Business Journal, May 5, 1986 
^-Vvllke. John. "A 'Dream' Business That's Just A Phone Call Away", Information Processing 
^etcham. D.E., "Dial-a-You-Name-lt". San Francisco Chronicle, 1986 

-Carter, Alan. "What? You didn't know Erica was engaged again?". Daily News, March 12, 1986 
-J^irm plugs Into sales with time, temp fines", Craln's New York Business, March 3, 1986, Vol. II, No. 9 
-Pitts, Gail, "Phone-in trivia games rina up profits". The Denver Post, Feb. 3, 1986 
JIMerge Towards Success" UN and Megaphone", The 976 Exchange, Winter 1976, Vol. 4 

-Nelson. David, "From datina to soap operas. 976 numbers come on line", San Jose Business Journal Magazine, 
Jan. 27, 1986 

oGreengard, Samuel, "Dial-A-Deluge", Business, Nov. 1985 

^Numbers, Please", Business, Nov. 1985 
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... continued 

*JThe 976 Telelease Co.". Business Opportunities Journal Dec. 1985 

"One-time refund for '976' charaes". San Francisco Examiner. Nov. 7. 1985 
~JCent. Debre. "Interactive Dhone network stretches for calls", Advertisina Aae, Oct. 17. 198? 
^Makina Your Phone Talk To Computers". U.S. News, Sept. 23, 1985 

~Mulaueen~ John. "Int'l Information Network Eves Contact With British Telecom". Communications Week, Sep.?? 
_-Mo~drhead. Derrol, "Humor, romance: iust a call away". Rocky Mountain Collegian, Sept. 19.1985. Vol. 94. Iss. 32 
HCeppel, Bruce, "Move Under Way to Curb Abuse of Popular Dial-It Service", Los Anqeles Times, Sept. 1, 1985 
_JUDtal-a-stock\ Forbes, Aua. 1985 

^Sowa. Tom, "Games people plav now include phone trivia*. Spokesman-Review, July 1985 
"•Douahertv. P.H.. "Advertisina Telephone Is Growina As Medium", The New York Times, July 17, 1985 
^Larson, Judy, "976 numbers entice adults - and kids", Fremont Arqas, July 8, 1985 
^Barbieri. Richard. "Prime Time for the Telephone", Channels, May/June 1985, pp. 54-55 

J£ank Provides Financial Fuel To Fast Track Company". The Financial Center Bank. First Quarter 1985, Vol. II, No. 
1 

— ZDon't Phone Santa". San Francisco Chronicle, Letters to the Editor, March 29. 1985 
^Carvalho. Deborah. "Will Hillary find happiness with Bob?". Contra Costa Times, March 15, 1985 
^Murphy, Win, "Dial-a-romance", March 13-19, 1985 

^Martha. "Love, lauahs, luck: Just a phone call awav", Buriinoton County Times. Feb. 17, 1985 

'flobinett. Stephen. "Blood From A Rock". Venture, Jan. 1985, pp. 38-41, 44-45 

"~0u Brow. Rick. "Lates hot lines for instant trivia pursuit", Los Anaetes Herald Examiner, Dec. 6, 1984 

— SKeep up with vour favorite soap operas". Contra costa Times, Nov. 30, 1984 

~Hanna, Barbara, "Inside Radio/TV" 

'ffehr, Debra, "'Victory' makes and writes its own on-the-road news", and "Whose calling? Michael fans most 

likely...", Los Angeles Times, Nov. 29, 1984 
^Newcomer MEGAPHONE Has Maananlmous Goals", The 976 Exchanae, Fall 1984, Vol 2 
_Z£hone Santa", VecavINe Reporter, Nov. 10, 1984 
-**dial 976 for Profits". Time, Sept. 3, 1984 

-Pendleton, Mike, "For A Fee Your Phone Can Inform", Burrelle's, July 19, 1984 
-""Pfibne numbers to aet details about soaps'", Burrelle's, July 18, 1984 

-Gansbera, A.L.. "976 phone prefix as new entertainment fad". The Hollywood Reporter, June 21, 1984 
"Carvalho. Deborah, "Another 'GH' actor discontented with the soap". Contra Costa Times, May 26. 1984, p. 4 
^*Keep up with vour favorite soap operas*. San Francisco Examiner 

-Du Brow. Rick. "'Dial-a-soap' service offers daily TV summaries", Los Angeles Herald Examiner, April 26, 1984.... 
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-News briefs, Feb. 1966 



-Martin, J., et al., "The Computerized Society - An apprisal of the impact of computers on society over the next 
fifteen years". Chapter 10, pp. 211-226 • (Chapter from a Book) 



.-New products. Datamation, July 1966, Vol. 12, No. 7, pp. 7/89 - (Article) 



HVIeacham. L.A.. et al., "Tone Rinaina and Pushbutton Calling:", The Bell System Technical Journal, 1958, pp. 339- 
360 - (Book) 



~8uppes. Patrick. "The Uses of Computers in Education", Scientific American, Sept. 1966, Vol. 215, No. 3, pp. - 
(Article) 



^Bruckert. E„ et al„ "Three-tiered software and VLSI aid developmental system to read text aloud". Electronics, 
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Miller etal. 







4,747,124 

05/1 988 

Ladd 







4,759,056 

07/1988 

Akiyama 







4,761,808 

08/1988 

Howard 







4,791,666 

12/1988 

Cobb et al. 







4,797,818 

01/1 989 

Cotter 







4,805,207 

02/1989 

McNutt et al. 







4,878,240 

10/1989 

Lin et al. 







4,893,325 

01/1990 

Pankonen et al. 







4,896,346 

1/1990 

Belfield et al. 







4,899,373 

02/1990 

Lee et al. 







4,908,852 

03/1990 

Hird et al. 

_______ 







4,922,519 

05/1990 

Daudelin 




— : , 




4,933,965 

02/1991 

Hird 







4,989,234 

01/1991 

Schakowsky et al. 







5,036,535 

07/1991 

Gechter etal. 







5,199,062 

03/1993 

Von Meister et al. 







5,222,120 

06/1 993 

McLeod et al. 







5,299,260 

03/1994 

Shaio 






5,303,298 

04/1994 

Morganstein 
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5,303,299 


04/1994 


Hunt et al. 


5,354,069 


10/1994 


Guttman et al. 


5,418,844 


05/1995 


Morrisey et al. 
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0 249 795 
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France 


No 


WO 82/02132 


06/1982 


PCT 


yes 
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Dial Info Articles (various articles with various dates) (R0016101-R0016188) 




Svigals, J., 'Security Method For Remote Telephone Banking/ IBM Technical Disclosure Bulletin, Vol. 23, 
No. 1 2, May 1 981 , pp, 5306-5307 (pb424) 




AT&T Conversant Voice Response Systems Historical Overview, January 1988 (FD 023585-FD023596) 




'All About Automated Attendant Systems/ Datapro Research Corporation, March 1987 (SM 1000682-SM 
1000691) 




'New Product - Dytel's Automated Switchboard Attendant,* reprinted from Business Communications 
Review, March-April 1 984, pp. 39-4 1 (SM 1 0006976-SM 1 000699) 




Arbogast, James G. et al., 'Home Diabetes Monitoring Through Touch-Tone Computer Data Entry and 
Voice Synthesizer Response/ Annual Symposium on Computer Applications in Medical Care 8th Care 
Proceedings - Eighth Annual Symposium on Computer Applications in Medical Care, 1984 (MMI 020731) 




Perdue, RobertJ., et al., 'AT&T Voice Processing System Architectures/ AT&T Technical Journal, 
September/October 1990, pp. 52-60 (MMI 024142-MMI 024151) 




Sable, E.G., et al., 'AT&T Network Services Architecture Capabilities, Administration and Performance/ 
AT&T Technical Papers, International Switching Symposium-ISS '87, AT&T Network Systems, March 15, 
1987 




'The Stored Program Controlled Network" The Bell System Technical Journal, September 1982 



The World's Telephones, a Statistical Compilation as of January 1980, AT&T Long Lines, 1981 (Book) 
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Engineering and Operations in the Bell System, AT&T Bell Laboratories, 1983~(Book) 





Joel, A.E., *A History of Engineering and Science in the Bell System, Switching Technology (1 925-1 975)/ | 
Bell Telephone Laboratories, 1 982 (Book) 




"ISDN - Proceedings of the conference held in San Francisco, November 1986," OnLine, New York: 
London 




Raack, G.A., et al., "Customer Control of Network Services/ IEEE Communications Magazine, October 

1 984 (A21 71 7089) also ISS 84, Florence Italy, May 1 984 . . i 




i 

Soderberg, J.H., 'Machines at your Fingertips/ Bell Laboratories Record, July 1969 (A21 71 71 75) 




Cawrys, G.W. et al., *A New Protocol for Call Handling Functions for the SPC Network/ Globecrom '82 | 

f"nnf<a ronrp RArnrH Nnvpmhpr/OpTpmbpr 1 982 




Rucc C M *Tnnina thp Human/Machine Interface for AT&T Advanced 800 Service/ IEEE. July 1985 




Asmuth, R.L., et al., 'Transaction Capabilities for Network Services/ Globecom '85 IEEE Global ; 
Telecommunications Conference, (New L/rieans, uecemoer i?od 




Mahood, Gerald K., 'Human Factors in TOUCH-TONE Data- Systems/ . Bell Laboratories Record, December 
1971 (A21717170) 



"4 ESS System Evolution/ Bell System Technical Journal, August 1981 
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LaVallee, et al. 
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02/1993 

Vancraeynest 








5,214,689 

05/1993 

O'Sullivan 







\ — 


5,236,199 

08/1993 

Thompson, Jr. 

- — 



1— 


5 ; 289,531 

02/1994 

Levine 




1— 


5,327,554 

07/1 994 

Palazzi, III, et al. 


- 


— L 


5,361,295 

11/1994 

Solomon, etal. 







5,369,685 

11/1994 

Kero 








5,416,830 

05/1995 

MacMillan, Jr., etal. 






5,511,112 

04/1996 

Szlam 






5,537,143 

07/1996 

Steingold, et al. 






5,561,710 

10/1996 

Helms 
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Solomon, et al. 
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Leeuw 
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Great Britain 
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WO 89/11768 
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WO 90/10989 
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WO 90/11661 

10/1990 

PCT 
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WO 91/15818 
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<^yJ 
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WO 92/091 64 

05/1992 

PCT 



Yes 
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2253542 

09/1992 

Great Britain 



Yes 





EP0 382 212 B1 

07/1998 

EPC 



Yes 





EP0 382 670 B1 

04/1997 

EPC 



Yes 





EP0 438 860 B1 

09/1996 

EPC 

■■ ■ ™ ™ ■ ■ ■ 1 


Yes 





0 451 693 A2 

10/1991 

EPC 

" ——————— 

--------- 

Yes 





0 451 695 A2 

10/1991 

EPC 



Yes 





0 453 831 A2 

10/1991 

EPC 

— — ~ " >— 


Yes 




0 454 363 A2 

10/1991 

EPC 
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— - 
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12/01/87 

Kauffman 








4,832,341 

05/23/89 

Muller 








4,835,630 

05/1989 

Freer 

~- 






4,850,007 

07/18/89 

Marino et al. 







4,916,726 

04/10/90 

Morley, Jr. et al. 



- 





4,926,462 

05/15/90 

Ladd et al. 


— . 





5,000,486 

03/19/91 

Rua, Jr. etal. 

. 







5,003,595 

03/1991 

Collins etal. 








5,128,984 

07/07/92 

Katz 



■ — 




5,351,285 

09/1994 

Katz 







5,403,999 

04/04/95 

Entenmann et al. 







5,415,416 

05/16/95 

Scagnelli et al. 







5,475,205 

12/12/95 

Behm et al. 







5,490,207 

02/06/96 

Schorr 







5,537,143 

07/16/96 

Steingold et al. 







5,599,046 

02/14/97 

Behm et al. 







5,709,603 

01/20/98 

Kaye 







5,787,156 

07/28/98 

Katz 




V 


5,790,636 

08/1998 

Marshall 
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Katz 
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CLASS 

TRANSLATION 
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32 25 562 

01/19/84 

Germany 




No 




2 252 270 B 

08/1992 

Great Britain 



yes 





0 217 308 A2 

04/08/87 

Europe 



yes 





0 917 335 A2 

05/19/99 

Europe 



yes 





246067/1988 

10/13/88 

Japan 




No 




009353/1988 

01/16/88 

Japan 




No 




117436/1989 

05/10/89 

Japan 




No 




54-62708 

05/21/79 

Japan 




No 




52-17739 

02/09/77 

Japan 




No 




59-83270 

05/14/84 

Japan 




No 




62-92654 

04/28/87 

Japan 




No 




62-98848 

05/08/87 

Japan 




No 



63-114442 

05/19/88 

Japan 




No 
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OTHER DOCUMENTS (Including Author, Title, Date, Pertinent Pages, etc.) 

c 

. * 


Inquiry Letter To The F.C.C., From Attorneys For the Prior Title Holder Seeking Rulings That A Particular 
udme wold iNui De considered a uouery unuer r.v-.i^. ixepiy Lcuer rrom i ne r .cc i o i ne inquiry Lener 
Stating The Requested Rulings 




Reply Letter From The F.CC To The Inquiry Letter Stating The Requested Rulings 




A page (page 7) from literature on the Charles Schwab corporation/ which is not dated nor identified. 




a page i page *fj rrom an annual report oateo iviarcn i, i jo:?, inougn ine aoiuaiaaie on wnicn tne report was 
distributed to the public is unknown. 




An early brochure based on a March, 1989, survey by Charles Schwab & Co., Inc. 




A trademark scan (U.S. Federal) indicating a first date of use for Telebroker in June. 18, .1988. 




Buffer, Andrew F., "AT&T's Pay-Per-View Television Trial*,' published in. AT&T. Technical Journal, May/June, 
1987 




rrieaes, a., ei ai v ijuin opportunities ior large uusiness - ouu service customers, ■ itcc iniernationai 
Conference on Communications '86, June 22-25, 19086, Vol. 1, pp. 28-32 




Aiiyn, fviarK tx.-eivai.,. .rianning'ior people, numdn^iaciors in'ine^jesign or a. new service, '.Den Lauoraiones 
Record, May 1 980, pp. ,1 55-1 61 


J 


nallDUM, DIULc- L./ cl dl v . INU. IA VOJ INcW t-UilOlIl Calling bclVICcD, Del I ■ LdUUI dlUMcb iVcL.Uru,.JUllt; 1 Z/Ov, 

pp. 174-180 
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<^ 


WO 

87/00370 

01/15 
/1987 

PCT (Int. Application) 





OTHER DOCUMENTS (Including Author, Title, Date, Pertinent Pages, Etc.) 



Aarons, D. f The Voice of the 80V PC Magazine, Volume 4, Number 5. March 5, 198b, p. 114 <A21 /uM35) 



"ACD 'Magic' from AT&T's Merlin," Telecommunications Product Review; Volume 13, Number 4, April 1986 (A21708371) 



"Actor Promotes Phone Services," Hammond Louisiana Star, August 23, 1984 (A21708860) 



Allerbeck, M.; "Experience with the- Voice Mail System EMS 2000 Info ~ Resultsvof an Acceptance Study, ISS 84 
Florence, May 1984, Session 14 A, Paper 6, Page 1 



Allyn, Mark R„ et al., "Human Factors in the Design of a New Service;" Bell Laboratories; Record, Volume 58,. Number 8, , 
May 1980 (A21 709530) 



Amano, Fumio, et al., "ImagephoneH: Integrated Voice/Data Terminal With Hand-Drawing Man-Machine Interface, IEEE, 
1985 (A03701 430) 



Ambrosio, Johanna, "Electronic and Voice Mail; The/re No Match for Each Other-Yet," Computerwortd, May 19, 1986, p. 
53 (A21 708461) 



"American-Network: Files Complaint Against Pacific Northwest Bell/ Business Wire, June 4, 1 986 (A21 708495) 



"American-Network: Signs Letter of Intent to Merge L D Communications Long Distance Service into the Company, 
Business Wire, August 14, 1984 (A21 708856) 



Andrews, Edmund L, "Patents: Computer System Lets TV Audience Join Show," The New York Times, December 24, 
1988 (A01 331 146) 



Amst, Catherine, Untitled Article, Reuters, September 1 6 t 1 984 (A21 708908) 

s 


"AT&T Announces Major Additions to Telemarketing Products and Services," Telephone News, December 14, 1987 
(A21 723927) 

EXAMINER , 

DATE CONSIDERED 

EXAMINER: Initial if citation considered, whether or not citation is in conformance with MPEP 609. Draw line 

through citation if not in conformance and not considered; Include copy of this form with next communication to the applicant 


Information Disclosure Statement - Section 9 PTO-1449 

LA-175540.1 


Page 11 of 42 


FORMPTO-1449 ) 

INFORMATION 
DISCLOSURE 
CITATION IN AN 
APPLICATION 

SUPPLEMENTAL VII 

Docket No. (optional) 

228/046 

(prev. 6646-1 14N5) 
Applicant 
Ronald A. Katz 
Filing Date 

09/14/1994 

application No. 
08/306,456 
Group Art Unit 

2643 

U.S. PATENT DOCUMENTS 

EXAMINER 
INITIAL 

DOCUMENT 
NUMBER 

DATE 

NAME 

CLASS 

SUBCLASS 

FILING DATE IF 
APPROPRIATE 








FOREIGN PATENT DOCUMENTS 


DOCUMENT 
NUMBER 

DATE 

COUNTRY 

CLASS . 

SUBCLASS 

TRANSLATION 
YES NO 








OTHER DOCUMENTS (Including Author, Title, Date, Pertinent Pages, Etc.) 


"AT&T; AT&T Announces New Software Enhancements;": Business Wire,: February 10; . a 9tt/ (A^i /u/ /82) 


."AT&T Announces New Software Enhancements for its PBX," PR Newswire, ^February 10, .1 987 (A21 707779) 



"AT&T Computer System Will Be Produced Here," The Columbus Dispatch, September.9, 1985 (A0 1354694) 



"AT&T CPU Puts Voice Recog on Any Phone," Article Source Unknown (A01 354681) 



"AT&T Conversant Voice Response System," .Information Packet, Date Unknown 



"AT&Vs Digital. MERLIN," Telecommunications Product Review, Volume. 13, Number 7, Jury 1987 (A21724743) 



"AT&T s Flagship System 75: A Comprehensive Analysis of the System 85's 'Little Cousin/" Telecommunications 
Product Review, Volume 1 1 , Number 7, July 1 984 (A21 72461 2) 



"AT&T Forms Unit to Sell Synthetic Speech Systems," Wall Street Journal, September 10, 1985 (A01 354689) 



"AT&T Plans Computer Unit," The New York Times, September 10, 1985 (A01 354690) 



"AT&T; Showtime's Viewer* Choice, Viacom Cable and AT&T to Test Pay-Per-View Ordenng System," Business Wire, 
December 5, 1985 (A21708103) 



"AT&T Sports Service," PR Newswire, September 24, 1980 (A21710432) 



The AT&T System 25;" Telecommunications Product Review, Volume 13, Number 8, August 1986 (A21706368) 


Press Release, PR Newswire, November 1, 1984 (A21 708963) 
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